
Smartbox 
Grid Pad Pro Specifications

Features 10s 12 15

Operating system Windows 10 Pro Windows 10 Pro Windows 10 Pro

Software Grid 3 Grid 3 Grid 3

Processor Intel® Core™ i5-7Y54, 1.2GHz 
Base, 3.2GHz Turbo

Intel® Core™ i5-7Y54 Processor, 
up to 3.20 GHz

Intel® Core™ i5-7Y54 Processor 
(1.2GHz, 3.2GHz Burst)

Memory 8GB 8GB DDR3 8GB

Hard drive 256GB SSD SSD SATA III, 128GB SSD SATA III, 256GB

Video card Intel HD Graphics Intel HD Graphics Intel HD Graphics

Dimensions 260x189x60mm 355x223x45mm 
14x8.8x1.8inch

408x259x42mm 
21x10x1.7”

Weight 1.45kg
3.2lbs

2.7kg
5.9lbs

3kg
6.6lbs

Battery life Up to 7 hours Up to 15 hours (10 hours with 
eye gaze) 

Up to 14 hours (9 hours with eye 
gaze)

Tablet camera 2MP front, 5MP rear 2MP front, 5MP rear 2MP front, 5MP rear

Screen 10.1” Full HD display 12.5” Full HD display 15.6” Full HD display and 4.6” 
rear-facing second screen

Access Touchscreen, switch, USB 
input Touchscreen, switch, USB input Touchscreen, switch, USB input

Connectivity Wi-fi, Bluetooth Wi-fi, Bluetooth Wi-fi, Bluetooth

Ports 2xUSB 2.0, SD Card Slot 2xUSB 2.0, SD Card Slot 2xUSB 2.0, SD Card Slot

Buttons Power, Volume Power, Volume Power, Volume

Switch access 2x3.5mm switch ports 2x3.5mm switch ports 2x3.5mm switch ports

Mounting plate Rehadapt and Daessy 
compatible

Rehadapt and Daessy 
compatible Rehadapt and Daessy compatible

Environment control GEWA infared, Z-Wave radio/
EasyWave

GEWA infared, Z-Wave radio/
EasyWave

GEWA infared, Z-Wave radio/Ea-
syWave

Wheelchair mounting REHAdapt and Daessy plate 
with table stand

REHAdapt and Daessy plate 
with table stand

REHAdapt and Daessy plate with 
table stand

Warranty 3 years SmartCare (UK only) 3 years SmartCare (UK only) 3 years SmartCare (UK only)

Pro 11 Pro 13 Pro 18

Operating system Windows 10 Windows 10 Windows 10

Software Grid 3 Grid 3 Grid 3

Processor Intel Core M-5Y10c CPU 1.9GHz Intel Celeron 2957U 1.40GHz Intel Pentium Quad Core N3700 2.2GHz

Memory 4GB 8GB 8GB

Hard drive 128GB 256GB SSD 500GB

Video card Intel HD Graphics Intel HD Graphics Intel HD Graphics

Dimensions 310 x 200 x 50 mm
12.2 x 7.8 x 2 inch

344 x 216 x 57 mm
13.5 x 8.5 x 2.2 inch

440 x 325 x 50 mm
17.3 x 12.8 x 2 inch

Weight 1 kg
2.2 lbs

2.68 kg
5.9 lbs

2.75 kg
6 lbs

Battery life Up to 6 hrs Up to 8 hrs  - hot swap battery available Up to 5 hrs

Tablet camera 2MP front, 5MP rear 2MP front, 8MP rear HD camera

Screen 11.6” 1080 HD display 13.3” 1080 Full HD Display 17.3” 1080 full HD display

Access Touchscreen, switch, USB input Touchscreen, Switch, USB input Touchscreen, switch, USB input

Connectivity Wi-fi, bluetooth Wi-fi, bluetooth Wi-fi, bluetooth

Ports
2 x USB2.0, 1 x USB 3.0 speaker out, 

Micro SD, mini HDMI, Auditory feedback 
socket

2 x USB 2.0, 3.5mm Speaker Out, Mic in,  
Auditory Feedback Port

2 x USB 2.0, 3.5mm Speaker Out, USB 
3.0, HDMI, Micro SD,  Auditory Feedback 

Port

Buttons Power, home, volume Power, volume Power, volume

Switch access 2 x 3.5mm jacks, radio switch (additional 
extra)

2 x 3.5mm jacks, radio switch (additional 
extra)

2 x 3.5mm jacks, radio switch 
(additional extra)

Amplified speaker 2 x built-in high quality speakers 2 x built-in high quality speakers 2 x built-in high quality speakers

Case Fujitsu Q665 Stylistic TPU Tough Case - -

Mounting plate Rehadapt and Daessy compatible Rehadapt and Daessy compatible Rehadapt and Daessy compatible

Environment control Servus inside - Gewa, Eldat or Z-wave 
radio switch receiver

Servus inside - Gewa, Eldat or Z-wave 
radio switch receiver

Servus inside - Gewa, Eldat or Z-wave 
radio switch receiver

Wheelchair mounting REHAdapt and Daessy plate with table 
stand

REHAdapt and Daessy plate with table 
stand

REHAdapt and Daessy plate with table 
stand

thinksmartbox.com

The powerful communication aid with 
environment control, flexible mounting and 
innovative sound.

• Three sizes to suit your needs
• Built in switch ports and high quality speakers
• Radio and infrared environment control

Powered by Grid 3, our award winning AAC software 
with symbol and text communication, computer 
control, interactive learning and more.

Grid Pad Pro

The powerful communication aid with 
environmental control, flexible mounting and 
innovative sound. 

• Three sizes to suit your needs
• Built in switch ports and high quality 

speakers
• Radio and infrared environment control

Powered by Grid 3, our award winning 
AAC software with symbol and text 
communication, computer control, interactive 
learning and more. 

Tel: +44 (0) 113 207 0449   Email: assist@steepergroup.com  www.steepergroup.com



Smartbox 
Grid Pad Pro Specifications

Features 10s 12 15

Processor Intel® Core™ i5-7Y54, 1.2GHz 
Base, 3.2GHz Turbo

Intel® Core™ i5-7Y54 Processor, 
up to 3.20 GHz

Intel® Core™ i5-7Y54 Processor 
(1.2GHz, 3.2GHz Burst)

Hard drive 256GB 128GB 256GB

Dimensions 260x189x60mm
10x7.4x2”

355x223x45mm 
14x8.8x1.8”

408x259x42mm 
21x10x1.7”

Weight 1.45kg
3.2lbs

2.7kg
5.9lbs

3kg
6.6lbs

Battery life Up to 7 hours Up to 15 hours (10 hours with 
eye gaze) 

Up to 14 hours (9 hours with eye 
gaze)

Tablet camera 2MP front 2MP front 2MP front, 5MP rear

Screen 10.1” Full HD display 12.5” Full HD display 15.6” Full HD display and 4.6” 
rear-facing second screen

Pro 11 Pro 13 Pro 18

Operating system Windows 10 Windows 10 Windows 10

Software Grid 3 Grid 3 Grid 3

Processor Intel Core M-5Y10c CPU 1.9GHz Intel Celeron 2957U 1.40GHz Intel Pentium Quad Core N3700 2.2GHz

Memory 4GB 8GB 8GB

Hard drive 128GB 256GB SSD 500GB

Video card Intel HD Graphics Intel HD Graphics Intel HD Graphics

Dimensions 310 x 200 x 50 mm
12.2 x 7.8 x 2 inch

344 x 216 x 57 mm
13.5 x 8.5 x 2.2 inch

440 x 325 x 50 mm
17.3 x 12.8 x 2 inch

Weight 1 kg
2.2 lbs

2.68 kg
5.9 lbs

2.75 kg
6 lbs

Battery life Up to 6 hrs Up to 8 hrs  - hot swap battery available Up to 5 hrs

Tablet camera 2MP front, 5MP rear 2MP front, 8MP rear HD camera

Screen 11.6” 1080 HD display 13.3” 1080 Full HD Display 17.3” 1080 full HD display

Access Touchscreen, switch, USB input Touchscreen, Switch, USB input Touchscreen, switch, USB input

Connectivity Wi-fi, bluetooth Wi-fi, bluetooth Wi-fi, bluetooth

Ports
2 x USB2.0, 1 x USB 3.0 speaker out, 

Micro SD, mini HDMI, Auditory feedback 
socket

2 x USB 2.0, 3.5mm Speaker Out, Mic in,  
Auditory Feedback Port

2 x USB 2.0, 3.5mm Speaker Out, USB 
3.0, HDMI, Micro SD,  Auditory Feedback 

Port

Buttons Power, home, volume Power, volume Power, volume

Switch access 2 x 3.5mm jacks, radio switch (additional 
extra)

2 x 3.5mm jacks, radio switch (additional 
extra)

2 x 3.5mm jacks, radio switch 
(additional extra)

Amplified speaker 2 x built-in high quality speakers 2 x built-in high quality speakers 2 x built-in high quality speakers

Case Fujitsu Q665 Stylistic TPU Tough Case - -

Mounting plate Rehadapt and Daessy compatible Rehadapt and Daessy compatible Rehadapt and Daessy compatible

Environment control Servus inside - Gewa, Eldat or Z-wave 
radio switch receiver

Servus inside - Gewa, Eldat or Z-wave 
radio switch receiver

Servus inside - Gewa, Eldat or Z-wave 
radio switch receiver

Wheelchair mounting REHAdapt and Daessy plate with table 
stand

REHAdapt and Daessy plate with table 
stand

REHAdapt and Daessy plate with table 
stand

thinksmartbox.com

The powerful communication aid with 
environment control, flexible mounting and 
innovative sound.

• Three sizes to suit your needs
• Built in switch ports and high quality speakers
• Radio and infrared environment control

Powered by Grid 3, our award winning AAC software 
with symbol and text communication, computer 
control, interactive learning and more.

Grid Pad Pro

The powerful communication aid with 
environmental control, flexible mounting and 
innovative sound. 

• Three sizes to suit your needs
• Built in switch ports and high quality 

speakers
• Radio and infrared environment control

Powered by Grid 3, our award winning 
AAC software with symbol and text 
communication, computer control, interactive 
learning and more. 

Tel: +44 (0) 113 207 0449   Email: assist@steepergroup.com  www.steepergroup.com

10s 12 15

Warranty (3 years)*

Second screen

Tablet camera

WiFi 

Bluetooth

Grid 3 software

Antimicrobial screen

Mountable

Screen

USB Access

Windows 10 Pro

8GB Memory

Eyegaze

Switch access

*Smart care warranty is ony available in the UK


